Latimer, Becky ) \/M& ;2 Qﬁ%

From: Latimer, Becky

Sent: Monday, August 10, 2020 10;39 AM
To: 3 i - 7
Subject: 2019-290-WS

Dear Pat Campbell,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at Www.psc.sc.gov.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.gov/Web/Dockets/Detail/117247

If we may be of further assistance to you, please do not hesitate to contact us.

Becky Latimer
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Sincerely,



Latimer, Becky

L . ________________________________________________________________________________________________________________________
From: Duke, Daphne

Sent: Monday, August 10, 2020 10:34 AM

To: Latimer, Becky

Subject: FW: [External] Recent letter from Blue Granite

----- Original Message-----
From: Family?
Sent: Monday, August 3, 2020 6:47 PM
To: PSC_Contact <Contact@psc.sc.gov>
Subject: [External] Recent letter from Blue Granite

e,

¥

Today | received a notification from BlueGranite regarding their rate increase to begin in September . According to the
information [ received my sewer rate increase is $88.01.

The last articles | read in April and May said that the new rate approved would be $80.93 for just sewer service. And that
Blue Granite was to credit customers 10.59 For over taxation.

I am concerned that Blue granite is not abiding by the decision if the info | got in mail today is their new price.
| feel that the PSC needs to be aware of what information they are sending their customers.

Please check into this matter as this company has not proved to be very reliable.

Pat Campbell

Sent from my iPad
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